Abstract: -There are some problems found in this research such as: how the Islamic communication planning in improving the quality of service in the system of Islamic education in the city of Medan. The purpose of this study is to describe the Islamic communication planning in improving the quality of Islamic educational institutions in Medan. This study is conducted test empirically, finds some facts and examines Islamic communication planning in Islamic education system scientifically, using the principles of Islamic communication and public Service theory.The method used is explanatory survey method, with quantitative approach. The population in this research are students and parents on educational institutions, Madrasah Aliyah Negeri, in Medan. In taking sampling, it uses purposive sampling techniques and cluster random sample, to calculate the sample size of the study populations using cross sectional. Data collection research uses questionnaires from respondents with a sample size of 384 respondents. In analyzing data, it uses simple regression analysis.Results of this research can be informed that there is an Islamic communication planning in improving the quality of services in Islamic educational institutions in the city of Medan. The new concept presented from the results of this research is "Islamic communication planning gives a great influence to the service quality at the Islamic education institution in the city of Medan.
b. Speaking gently
Communicator in Islamic communication is emphasized to speak gently, even with people who are openly hostile to him. "Then due to the grace of God to Whom you apply gentle towards them. If you were to get tough again be rude, they would distance themselves from the round about. Therefore forgive them and ask forgiveness for them and consult them in this affairs [246] . then if you have been determined, then put thy trust in Allah. For Allah loves those who put their trust in Him (Surah Al-Imran; 159). [246] That is: the business of war and other worldly things, such as political affairs, economics, and other social issues.
c. Using good words
Communicator in Islam also have to use good words which can make happy the hearer. This principle is based on the word of God Qur'an: "Good words and forgiveness [167] is better than alms followed by something painful (feelings of the recipient). Allah is Richand the Clement.: (Surat al-Baqorah; 263) [167] The good word means rejecting with a good way, and the purpose of providing forgiveness is forgiving behavior disrespectful of the listener.
d. Conveying a good things to listener.
Listener would feel happy if speaker mentions good things about him. This situation may encourage the communicant to carry messages that are exchanged in accordance with the expected listener.
e.
Using wisdom and good advice Using wisdom and good advice among others is mentioned in Al Quran, Surah An-Nahl verse 125. This principle is stated in An-Nahal Surah 125. This verse implies the existence of three levels of men: the intellectuals, the middle class and the common people who need to communicate in their circumstances. Hadiths narrated by Muslim, means 'Communicate to humans according to reasonable levels (intelligence) of their respective' (HR Muslim)
h. Discussing with good ways
Discussion as one of communication activities should be done in a good manner. It is stated in The Word of Allah in Surah An-Nahal 125 above, and also in Suroh al-Ankabuut 46."And do not argue with book scientist, but with the best way, except with the wrong doers among them" [1154] , and Say " We believe in that (scriptures) revealed to us and revealed to you; Our God and your God is one; and we unto Him we surrender "(Surah Al Ankabuut; 46).
i. Firstly, should be informed the theme of communication
In Islamic communication, communicators are required to do in advance what will he makes to other people do. God is hate those who communicate something good work to others that he himself has not do it. It is stated in Qur'an,"O you who believe, why do not you say something you do?" "It is most hateful in the sight of Allah that you say something that you have not do it." (Surah Ash Shaff: 2-3)
j. Taking into consideration the views and thoughts of other people
Usually, the combined views and concerns of some people will be better compared by the views and concerns of individuals. Therefore in Islam, it is highly recommended communication consulted to obtain the views and concerns of the people. In addition, a policy or decision taken by way of consensus, psychologically perceived by all members of the community as decision making and shared responsibility that must be executed.
The principle of consultation is in communication science which are classified to group communication, among others, described in Qur'an Suroh Ali-Imran verse 159, that is to say: '... and consultation with them in affairs (of war and the problems of this world) .. . '(QS 3: 159).
k. Pray to God when conducting difficult communication
In doing communication, it is recommended to pray to God when he perceived weight. These principles stated in the Qur'an Suroh Thaha 25-28.
Musa said: "O my Lord, give a big space for me to my breast [915] , and make it easy for me my business, and deliver the stiffness of my tongue, That they understand my speech, (Surah Thaha; 25-28).
Service Quality
Public service is part of the communication, because ethics communicate is in it. Public service and public space is not just a physical place which is understandable by common people, but it is also a spacious dimensions. It can be a culture, a way of life, the way of interaction and also the scope of politics, etc. Ethics can be a means to communicate to be able to criticize the practice of communication, which today tend to be compulsive thus making ethics neglected because of emotion. Schiffman and Kanuk explained that the ministry is an important thing, because the increase rather than the service itself may increase customer satisfaction and at the same time can increase profits for the company. Handi Irawan explained that service quality is one factor that can push the gratification of costumer's satisfaction. In the context of public service, that public services are altruistic, facilitate public affairs, public affairs shorten the implementation time and give satisfaction to the public. So that successful development is determined by human quality. So the service can be defined as an act or performance that creates benefits for customers by creating the desired changes in themselves or on behalf of the recipient. The service itself has value to the customer in relation to creating customer values. In 1990, the quality of services are grouped into five dimensions by Parasuraman et.al namely:Tangible, namely: a facility that can be seen and used by the company to meet customer satisfaction, such as office buildings, office equipment, appearance and other employees.
Islamic Communication Planning In Improving The Quality Of Education
DOI: 10.9790/0837-2202033237 www.iosrjournals.org 35 | Page a. Reliability namely: the ability to provide services to customers in accordance with the expected, such as the ability to set appointments, problem-solving skills and the ability to minimize errors. b. Responsiveness, as responsiveness, listening and responding to customers in an effort to satisfy the customer, for example: to provide true and accurate information, not show attitude always busy and able to provide help quickly. c. Assurance, namely: the ability of employees to generate trust and confidence of customers through knowledge, courtesy, and respect the feelings of the customer. d. Caring/Empathy (Empathy), namely: the ability or willingness of employees to provide personal attention, such as being friendly, understanding the needs and cares about his customers.
III. DISCUSSION Planning Communication in Increasing Service Quality
To test Islamic communication in the service quality is through homogeneity and normalization. Islamic communication variable in this study is measured through 10-point declarations consisting of 2-point declarations to dimension of salam, 3-point declarations to dimension of true statement in good substance, materials, messages, and the editorial (grammar), 1-point declaration to dimensions using the right words, communicative and easy to understand, 2 point statement to dimension of good word, fast and polite, not painful., and 2-point statements to dimension in terms of honor and respect. Variable quality of public service in this study is measured through 12-point declaration consisting of 2-point declarations to dimension physical availability and convenience of service, 1 point statement to dimension the appearance of officials of the charming and polite, 3-point statements for reliability for the school to provide services , 3-point statement to dimension of ease and accuracy of school users get information and services, and 3-point declarations to dimension communication of good bureaucracy and simple.
A. Homogeneity Test
Homogeneity testing in this study uses a comparative test with the largest variance to the smallest. The calculation results can be seen at the following table: 
